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Troubleshooting Tips for Accessing Edgenuity at Home

In an effort to make the utilization of Edgenuity as simple as possible when you are working from home, we’ve
created this guide full of helpful hints. Please reference this guide if you are having difficulty accessing Virtual
Classroom courses from a home computer.

1. For immediate assistance, contact Customer Support @ 877.202.0338 ext. 3

2. Ensure the machine and Internet connection meet or exceed the recommended requirements.

Edgenuity Minimum System Requirements

Operating System « Windows 7@

* Windows Vista®
* Windows XP® (Home / Pro)
* Mac OS® X 10.6.2+
Processor « PC: 2.33GHz AMD® -or- Intel® Core™ Duo 1.83 GHz

« Mac®: Intel Core Duo 1.33 GHz

Memory * 1024 MB RAM
Hard Disk Space * 500 MB available disk space for browser cache
Display » 1024 x 768 resolution

* 16-bit color

» 128 MB graphics card (for use with Mac computers)
Sound » OS supported sound card

» Speakers or headsets (recommended)*

Network / Connection Speed » LAN 10/100 switched to desktop
* Internet access 256 kbps** per concurrent user

Browser « Internet Explorer® 8.x
 Firefox® 21.0
+ Safari®5.0 (Requires 10.6.2+)
» Google™ Chrome 26

Plug-Ins * Adobe® Flash®Player 10
» Adobe Acrobat® Reader® 8
» Adobe Shockwave® Player 10
* QuickTime® Player 7
+ Java® Virtual Machine 1.7

*All instructional computer stations will need to have sufficient network-user permissions to ensure full functionality when using certain plug-in
applications. Students will need access to audio capabilities including speakers and/or headsets.

**A slow Internet connection will affect the performance of multimedia elements found in the Edgenuity courses.
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3. Check your plugins at the login screen

http://learn.edgenuity.com/student Stu d e nt

Username

Login >>

Return to Check Plug-ins

4. Ensure our domain http://*.edgenuity.com is a trusted site in your browser.

5. Verify your internet connection speed at http://www.speedtest.net.
a. The recommended download is 2.0 mbps. This is because you are pulling video from the servers at the
Edgenuity home site, rather than from your school’s media server.

6. Clear your browser cache.
a. Inyour browser, delete the temporary Internet files and cookies. You can do this by pressing the
following keys on your keyboard - CTRL + SHIFT + DELETE.

7. Clear your Flash Player cache.
a. Goto Adobe’s online settings panel and click on the Delete
all sites button.

Adobe Flash Player ™ Settings Manager Q
-~
S A ARk
Website Storage Settings

For websites you have already visited, view or change the storage
settings for the websites you have visited.

O--—:n- None

£ Never ask Again hsite | Delete all sites ]
Visited Websites
Privacy Wehsites Used Limit

S msnbcmedia.msn.com - 0KB | |

@ interclick.com - 0KB

Uk local - 0KB 1

@ flash quantserve.com - 0KB v |

8. If you continue to experience issues with Flash (lectures, activities, games)- try the following;:
a. Temporarily refrain from streaming YouTube
b. On slower connections - when the video appears - press the Pause button to give the video a chance to
fully load before playing the video.
c. Uninstall and reinstall Adobe Flash Player http://www.adobe.com/products/flashplayer
d. Try a different browser. Edgenuity supports Chrome, Firefox, Internet Explorer, and Safari
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http://learn.edgenuity.com/student
http://*.edgenuity.com/
http://www.speedtest.net/
http://www.macromedia.com/support/documentation/en/flashplayer/help/settings_manager07.html
http://www.adobe.com/products/flashplayer
https://www.google.com/chrome
http://www.mozilla.org/en-US/
http://windows.microsoft.com/en-us/internet-explorer/download-ie
http://www.apple.com/safari/

9. If you are stuck on the following Secure Station screen - update your Java and try again.

2 Java(TM) was blocked because it is out of date. | Upd: R | Leamn more %

0 Secure Station Education2020 Security Management System

Please Wait

10. If you are stuck on the following Secure Station screen - click on the Request button. If you don’t see the
Request button - please contact your instructor directly. ‘ r

Secure Station
rity\M n

emel

Enter Administrator Username: - \_
Enter Administrator Password: - \-
Enter Computer Description: - \-

~uLimited Access Adtivate &

Click to request authorization

Back to login

Once you are signed in - be sure to check out the Student Orientation Video. This video will help you get familiar
with navigating the classroom and using all your tools.
a. Click on Organizer >> Resources >> QOrientation and How-To >> Student Orientation Video

MY COURSE LisT MY COURSE INFO N COMMUNICATIONS ™ SIGN OUT

= : -~ Start Date: 4/8/2012 Target Date: 4/8/2012
W Social Studies m 0% W Behind WOnTarget mAhead |
W Sample Lessons: U.S.

History

Target Completed N/A

s T

® Science

MW Sample Lessons: Biology

S le L
G : RESOURCES Q m
= Math Sample Lessons: U.S. History —
W Sample Lessons: Algebra Current Lesson:_ = E
m Explorers and American Indians i
W Sample Lessons: MS Next Activity: Orientation and How-To Glossary Calculator

Math Warm-Up
® Language Arts = n Sign Out Q Course Map

Fitness Log
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